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Who We Are and What We Offer 
 

Our Aims 

 

Welcome to Education for Health.  Our mission is to improve the lives of people living with long-term 

conditions.  We have provided training and education to tens of thousands of health professionals 

from over 45 countries worldwide.  

 

We cover a range of specialist subjects, both clinical and non-clinical, and offer a choice of levels 

including:  

 

 workshops 

 individual modules / short courses  

 programmes to gain an accredited qualification. 

 

For further details, please see our website at: 

https://www.educationforhealth.org/education/courses/ or give us a ring on (0)1926 838969.  

 

Our Modules and Short Courses  

 

Higher education is governed by Framework for Higher Education Qualifications (FHEQ), which 

ensures that qualifications offered in different institutions are of a comparable academic standard.  

 

We offer modules and short courses at FHEQ Levels 5, 6 and 7, with the University of Hertfordshire 

(UH). 

 

Our Programmes 

 

We offer four programmes of higher education:   

 

 MSc in Respiratory Practice. 

 MSc Long Term Conditions  

 PGCert Diabetes Care  

 PGCert Learning and Teaching Clinical Practice  

 

Our MSc programmes are validated by the University of Hertfordshire.  

 

Further information about our programmes is available on our website at 

https://www.educationforhealth.org/education/postgraduate-programmes/.   

https://www.educationforhealth.org/education/courses/
https://www.educationforhealth.org/education/postgraduate-programmes/
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Key Contacts at Education for Health 
 

You can reach us by phone, email or post.   

 

Learner Support 

 

The Learner Support team can help with queries about course registration and enrolment.   

 

They can be reached by email on learnersupport@educationforhealth.org or by phone on (0)1926 

836 835 during office hours; outside these times please leave a message. 

 

Finance 

 

The Finance team can help with queries about fees and payment.   

 

They can be reached by email on finance@educationforhealth.org or by phone on (0)1926 836 835 

during office hours; outside these times please leave a message. 

 

Learner Support 

 

We provide a dedicated support service for all Education for Health students which is coordinated by 

the Education Administration team.  

 

Student Support is usually your first point of contact once you have enrolled.  We can help with 

queries about:     

 

 Canvas  

 Study days - general arrangements, dates, venues 

 Learning materials 

 Support if you have a disability  

 Referencing 

 Assessment criteria 

 Guidance if you are concerned about the impact of personal circumstances on your study.  

 

You can contact Learner Support by: 

 

 Email:  learnersupport@educationforhealth.org  

 Phone:  (0)1926 838 969, during office hours on Monday-Friday.  Outside these times, please 

leave a message.  We will respond as soon as possible, and at the latest we aim to respond 

within five working days.      

 Post:   

 Student Support, Education for Health, No. 1 Lowes Lane Business Park, Lowes Lane (off 

Walton Road), Wellesbourne, Warwickshire CV35 9RB.  

mailto:learnersupport@educationforhealth.org
mailto:finance@educationforhealth.org
mailto:learnersupport@educationforhealth.org
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When you contact us, please let us know the name and number of your short course and your 

student number to help us handle your query.  

 

We will also direct queries elsewhere as needed, for discussions about: 

 

 Course content 

 Suitability of a course to your needs 

 Support regarding academic or clinical aspects of the learning material 

 Guidance on drafting assignments or next steps if you have been unsuccessful on an 

assessment.  

 

The Programme Team 

 

If you are already studying on a programme with us, or would like more information on how to 

apply, please contact our Programme Team on programmes@educationforhealth.org, or call on 

01926 838969. 

  

mailto:programmes@educationforhealth.org
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Learning With Us – Key Points  
 

 

This section covers:  

 Planning Ahead:  Access to patients and hours of study – page 6 

 Support if you have a disability – page 7 

 Keeping your contact details and other information updated – page 7 

 If your name changes – page 7 

 Learning Materials – page 8 

 Study Days – page 8 

 Support during your studies – page 9 

 Tips on Studying – page 10 

 Personal Support – page 10 

 Personal Development Planning – page 11 

 

 

Planning Ahead:  Access to patients and hours of study 

 

You can make your learning journey run more smoothly with some advanced planning.  Things to 

consider include:  

 

 Access to patients – many of our short courses have clinical requirements that include 

access to patients.  This is to support you in relating theory to practice and in developing 

skills that benefit you, your workplace and patient care.   

o Check the course requirements, including assessment information, via our website 

(https://www.educationforhealth.org/) to see if patient access is required.  

o If you do not have regular patient contact, work colleagues and hospital clinics may 

be able to organise for you to attend sessions with patients.  This will take time to 

organise, so advanced planning is key.  

 

 Hours of self-directed learning - as a general principle, to help with your planning, each 

credit will involve ten hours of independent learning.  For example, if you are taking a 30-

credit short course, you should expect to spend about 300 hours engaged in self-directed 

learning during the module.   

o This is not only about hours sitting in front of a computer!  Time spent on your 

learning material and coursework is important, of course, but so is time spent 

reflecting on how your learning relates to clinical practice.   

 

 

 

 

https://www.educationforhealth.org/
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Support if you have a disability 

 

Education for Health is committed to equality of opportunity.  We aim to provide a learning 

environment that is free from unfair discrimination and to ensure that all those associated with 

Education for Health including students are treated with dignity, respect and equity.  

 

Our policy on Support for students with a disability is available on our website at: 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/ 

 

If you have – or during your studies if you develop – a disability or condition that may affect your 

ability to study, please let us know as soon as possible so we can offer you support as appropriate.  

Contact details for Student Support are in the ‘Key contacts’ section in this guide.  

 

Please contact us as early as possible about your circumstances so that we are able to organise 

suitable support and any adjusted arrangements with you in good time.  This includes letting us 

know as soon as possible if your circumstances change, such as if you develop a disability after you 

have begun your studies.   

We are only able to offer support for circumstances that you tell us about, and we can only act on 

the information you provide.  So we encourage you to fully declare your circumstances so that we 

can consider how best to support you.  We will treat any discussions regarding your circumstances 

with sensitivity and confidentiality.   

 

You will need to contact  EFH Learner support via exceptionalcircumstance@educationforhealth.org 

to apply for Serious Adverse Circumstances which will enable you to seek further tine to complete 

your studies or defer to the next academic year. Please see canvas unit for SAC form  

 

 

Keeping your contact details and other information updated 

 

Please ensure that your contact details, including postal address, are always up-to-date, and advise 

us as soon as possible of any changes.  It is important that we are able to contact you during your 

studies and with regards to your results. 

 

Please note that you are unable to input or edit your contact details directly through Canvas.  

Therefore, please contact Student Support with the correct information and we will amend our 

records accordingly.  

 

If your name changes 

 

If your name changes after you have registered for a short course, please contact Student Support as 

soon as possible to advise us of the change.  Please note that we must receive your request for 

change of name plus supporting evidence before you receive the results for your short course.  

 

https://www.educationforhealth.org/education/student-support/regulations-policies/
mailto:exceptionalcircumstance@educationforhealth.org
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Please also note that, as required by our validating institutions, we must receive evidence of legal 

name change before a certificate in the preferred name can be issued (copies are sufficient).  

Evidence may be in the form of:  

 

 statutory declaration of name change 

 birth certificate in the new name 

 deed poll 

 marriage certificate. 

 

If your gender identification changes after registration, please advise Student Support.  

 

Learning Materials 

 

Our short courses are taught principally through eLearning supplemented with a range of blended 

learning in many cases.  We regularly update our learning materials to ensure they are clinically 

accurate and up-to-date.   

 

The learning materials also include:  

 

 Learning outcomes, which indicate what you should be able to do after completing your 

studies  

o These are available both within the module specification and on individual 

assignment instructions  

 Assessment information 

o For detailed assessment instructions, please see your relevant Canvas page.   

 Activities and self-assessment exercises to complete while you are studying  

o Activities encourage you to relate the information provided to your own experience 

of clinical practice 

o Self-assessment exercises are a way for you to assess your understanding and 

progress.  

 

Study Days blended learning  

 

Many of our short courses have study days.  The aim of these is to consolidate your learning and 

enable you to gain an increased awareness of broader issues.  Sessions at study days are facilitated 

by a trainer. This may be face to face or via virtual/digital platform. This may also be a pre-recorded 

session. 

 

We strongly encourage you to access study days materials if you can.  However, attendance is 

optional and therefore study days do not cover any new information that is not already included 

within the eLearning materials.  
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We encourage you to take an active part in study days by sharing your knowledge and experience in 

group discussions and presentations. This may also be included in CANVAS activities via discussion 

platforms and chat groups.  We believe this is the best way to make learning relevant, meaningful 

and memorable.  We also hope you will take the opportunity to create a useful support network.  

 

If a study day includes assessment and you cannot attend due to Exceptional Circumstances, please 

contact Student Support as soon as possible.  There is also guidance about applying for Exceptional 

Circumstances available on our website at:  

 

https://www.educationforhealth.org/education/student-support/regulations-policies/ 

 

You may also be required to complete a SAC form for the University. 

 

Support during your studies 

 

You can contact a module support/tutor via CANVAS this is for anything related to the learning 

materials including  how to get:   

 support and advice regarding academic or clinical aspects of the learning material 

 feedback and guidance on drafting assignments or next steps if you have been unsuccessful 

on an assessment. 

 

 

For more information, see the earlier ‘Key contacts at Education for Health’ section.   

 

We also provide guidance on academic and writing skills and study-related topics in the Academic 

and Writing Skills Guide, included in your learning materials.  Topics include:  

 

 literature searching 

 how to access journal articles, books and other material 

 referencing  

 plagiarism and collusion, and how to avoid them 

 how to approach a case study and other types of coursework 

 elements of academic writing, including examples of what works well  

and what does not. 

 

There are numerous books available on studying and related skills.  Some suggestions are listed 

below and there are plenty of others available.  We suggest you look at them to decide which text(s) 

you would find most useful:  you could have a browse at a bookshop, request books through your 

local library (there may be a small fee for this) or view contents on Amazon:  

 

 Cottrell, S. (2019) The Study Skills Handbook, 5th edn, Basingstoke, Macmillan.  

 Talbot, C. (2015) Studying at a Distance: A Guide for Students, 4th edn, Maidenhead, Open 

University Press. 

https://www.educationforhealth.org/education/student-support/regulations-policies/
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 Aveyard, H. and Sharp, P. (2017) A Beginner's Guide to Evidence-Based Practice in Health and 

Social Care, 3rd edn, Maidenhead, Open University Press.  

 Creme, P. and Lea, M. (2008) Writing at University, 3rd edn, Maidenhead, Open University 

Press.  

 Rose, J. (2012) The Mature Student’s Guide to Writing, 3rd edn, Basingstoke, Palgrave 

Macmillan. 

 

Reflection is another key skill that will enhance your learning and personal and professional 

development.  There are many resources about reflection available.  A practical guide that you may 

find helpful is: 

 

 Howatson-Jones, L. (2019) Reflective Practice in Nursing. 4th edition. London, Sage.  

 

Tips on Studying 

 

If you have not studied for some time or are not used to distance learning, here are some tips to 

help you make a good start: 

 

 Check the contents of the eLearning and assessment information, including deadline(s), to 

help you plan your learning.  If you only start studying at the end of the study period, you 

may reduce your chance of passing the assessment. 

 Plan to study at times when you are most alert and least likely to be disturbed.  Some people 

find early mornings best, others prefer evenings or weekends.  

 Set aside a regular time and place for studying throughout the short course.  

 You need to apply what you learn to your own clinical practice.  As you study, ask yourself 

“How will this help me to improve my care of patients with this condition?” 

 

Personal Support 

 

You may find it helpful to find someone locally who can support you during your studies, such as an 

experienced colleague.   

 

You may want to phone or meet up with this person after you complete each section of your 

learning materials to get feedback on your progress, or you may prefer to contact them only if you 

have a problem.   

 

You may want to ask them for help in accessing information such as research papers and journals, or 

to arrange observation visits to a clinic. 

 

Here are some of the qualities to look for in such a person: 

 

 Time, commitment and enthusiasm 

 Able to support and motivate you 

 Friendly, approachable and constructive 
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 Proven knowledge in your area of study 

 Sufficient and appropriate clinical experience 

 Currently working with appropriate patients 

 Widely read with current knowledge of important research in the relevant disease area 

 Able to direct you to appropriate resources.  

 

You should work together to establish the ground rules, for example: 

 

 How much time they can spend helping you - you must decide when, how often and where 

you will meet.  Allow enough time but be realistic about the time that you can both spare 

from your professional and private commitments.  

 Where to meet - agree on a place that gives you privacy for your discussions without 

interruptions.  Alternatively, you may wish to ‘meet’ via phone or email. 

 Confidentiality - you will both need to keep patients’ details confidential outside your 

discussions. 

 What to discuss - agree in advance what you want to discuss. 

 Constructive feedback about your progress - they should identify the things you are doing 

well as well as areas that need improving. 

 Re-taking an examination or resubmitting an assignment - if you are unsuccessful in an 

assessment, you will receive feedback with your results.  The person supporting you may be 

willing to continue until you are reassessed. 

 Follow-up advice - when you have successfully completed your studies, you may wish to 

keep in touch with each other for informal discussions and advice. 

 

Personal Development Planning 

 

When you decided which short course to undertake, you will have considered what you want to 

achieve from your studies.  We provide a personal development planning (PDP) form in the ‘Personal 

development planning’ section of this guide.  

 

The PDP proforma is provided for your own personal use.  In addition to supporting your learning, 

you may also find the proforma helpful for the revalidation process with your professional body.  

The proforma does not form part of your assessment and you are not required to submit this to 

Education for Health.    
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Assessment Policies and Procedures 
 

 

This section covers:   

 Types of Assessment – page 12 

o Formative assessment 

o Summative assessment 

 

 Coursework – page 13 

o Help and support with coursework 

o Word count and formatting 

o Submitting your work online through Turnitin 

 

 Ethics including confidentiality – page 16 

 

 Assessment Criteria – page 17 

 

 Impartiality – page 17 

 

 Assessment deadlines, deferral and extension of time – page 17 

 

 Special circumstances before or during assessment – page 18 

 

 Conduct in Assessment - page 19 

 

 Role of External Examiners – page 20 

 

 Marking and Results – page 20 

 

 If you are unsuccessful – page 21 

 

 

 

Types of Assessment 

 

Your learning materials include full details of the assessment for the short course you are studying. 
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Formative Assessment 

 

Formative assessment is designed to give you feedback on your progress to help you develop the 

skills needed to successfully complete the short course. 

 

Formative assessment is not awarded a mark and does not contribute to your overall mark.  It is 

therefore not compulsory, but we strongly advise that you undertake formative assessment as you 

will receive feedback to help you in your studies. 

 

Formative assessment usually takes the form of activities throughout the learning materials.  There 

may also be practical sessions on study days where feedback on skills may be given but not counted 

towards your final mark.  

 

You can also get formative feedback on a selection of coursework material before you submit it for 

marking.  See the section on ‘Help and support with coursework’ below for further details.  

 

Summative Assessment 

 

Summative assessment includes all elements of assessment which are used to determine your 

overall mark.  Assessment may consist of practical skills assessment and/or coursework, including 

case study, reflective assignments or other written assignments.  

 

Full details of the assessment are included in your learning materials, including information about 

the topic(s), assessment dates and deadlines for submitting coursework. 

 

These elements are compulsory and you must achieve the minimum mark for each component to be 

successful in the short course. 

 

Practical skills assessment: 

This assessment tests whether you can apply your knowledge to a practical situation. The practical 

exercise will vary, depending on the nature of the short course: 

 

 Within a specified scenario, you may be questioned on diagnosis, treatment and 

management issues 

 You may also be required to demonstrate equipment, explain a procedure or results, or 

teach the most effective way to administer a specific medication.  

 

Coursework 

 

Written coursework is required for all short courses.  This may take one or more of the following 

forms: 

 

 case study based on a specific patient 

 answer to a given patient management scenario 

 portfolio 
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 service delivery plan 

 research project 

 literature review 

 reflective piece 

 other written task or assignment.  

 

Your coursework assignments should reflect best or evidence-based practice rather than anecdote 

or professional opinion. 

 

Help and support with coursework 

 

We provide various sources of support and information.  Your learning materials include specific 

criteria and guidelines for coursework, including the learning outcomes for each assessment.  

 

The Academic and Writing Skills Guide covers:   

 

 Finding and evaluating evidence  

 Accessing journal articles and books 

 Referencing 

 Plagiarism and collusion and how to avoid them; please also see ‘Conduct in assessment’ 

later in this section   

 How to approach coursework – suggestions and examples, which covers in greater detail 

writing a case study and examples of case study writing   

 Writing for Success – tips on academic writing, which has suggestions and exercises about 

academic writing. This section explains the elements of the marking grid/rubric and shows 

how these elements relate to examples of writing.  There are examples and exercises 

including to support correct academic practice and about academic language  

o You should use the impersonal (using ‘he’, ‘she’, ‘it’, ‘they’ etc.) when writing your 

coursework and avoid using the first person (using ‘I’, ‘me’ etc.) unless you have 

been specifically told that this is acceptable for a particular assignment.  

 

 Through your CANVAS course you will be able to access a module support tutor. You will have an 

opportunity to upload a draft copy of your assignment for feedback and through Turnitin the 

plagiarism software.  

 

 You will be given instructions of what is required but this may include: 

o an outline/plan of the work you propose to submit, to confirm you have understood 

what is required - or 

o a few paragraphs of a draft, for the tutor to comment on structure, style and 

referencing.  Please note that the tutor will not comment on clinical aspects of these 

paragraphs. This is because the paragraphs will be out of the context of the rest of 

the assignment. However, if you have a  

specific clinical question, do please ask it.  

 We cannot provide comments on an entire piece of work. 
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 Please submit   the draft material at the designated time which will be published on CANVAS 

this will be prior to the submission date, so that you have time to use the comments you 

receive to reflect on and develop your work. The tutor will normally respond to you within 

the allocated time.  If the tutor is on annual leave or otherwise out of the office for some 

time, please contact Student Support.  

 Please note that you can only submit material for review once, for reasons of equity to other 

students. 

 

Feedback: 

 

Markers give guidance to students about ways to improve their coursework.  This feedback is 

particularly useful for preparing for your next submission.  If there are areas where you would like 

further clarification, please contact Student Support.  

 

Word count and formatting 

 

Word count – key points: 

 

 Remember to observe the word limit specified for each piece of work. This is included in the 

instructions for your coursework. You are permitted a margin of 10%. 

o Breaching the word count will incur a loss of marks. 

 If the word count is exceeded, a line will be drawn in your work at the point 

at which this allowance is exceeded; work after this point will not be marked 

o Work that is more than 10% under the specified word count is unlikely to meet the 

requirements of the short course, since the word count is in place to enable you to 

demonstrate the learning outcomes for the assessment.   

 

Calculating the word count: 

 

 References within the text – the in-text citations – do contribute to the word count 

o Referencing requirements for each piece of coursework is included in the relevant 

assessment guidance  

o General guidance about referencing is in the Academic and Writing Skills Guide 

 

 The reference list – and appendices and bibliography if you include these – are not included 

in the word count 

 Tables, where appropriate, are counted.  

 

Formatting:   

 

Unless otherwise noted in the instructions for your assignment, your work must: 

 

 Be word processed – our preferred font is Arial 12 

 Be double-spaced 
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 Include your student number on the first page  

 Include your word count  

 

Ensure your work does not breach confidentiality – see the section below on ‘Ethics including 

confidentiality’. 

 

Submitting your work online through CANVAS   

 

Coursework is submitted and marked online using CANVAS this automatically uses Turnitin: This is 

built into your CANVAS page and you do not need to set up a separate account with Turnitin.  

   

All coursework must be submitted this way.   

 

As part of the online submission process, Turnitin checks if a piece of submitted work matches other 

sources and produces a Similarity Report for the submission.  It is important that you are familiar 

with correct academic practice including how to correctly use material from other sources. 

 

Step-by-step guides are included in your learning materials on: 

 

 How to submit coursework using CANVAS 

 Viewing the Similarity Report – we encourage you to do this before final submission 

 Viewing marker feedback – your assessment with marker comments will remain available on 

CANVAS FOR THE DURATION OF THE COURSE.  

 

Ethics including confidentiality 

 

As a healthcare professional, you are bound by a code of conduct imposed by the body which 

governs your particular profession.  During the course of your studies, including in your coursework, 

you must therefore at all times behave ethically.  

 

For example, it is not acceptable, and may render you liable to disciplinary action, if you disclose 

details which may amount to a breach of confidentiality.  

 Breaching patient confidentiality will lead to penalties starting with a loss of marks.  The 

penalty could be much more severe depending on the nature of the breach.     

 Therefore, in coursework, in any other type of assessment, or during any teaching session, 

you must be careful not to disclose information which could identify a patient, such as the 

name of your patient, your workplace or its principals. 

 

 

Assessment Criteria 

 

Assessment 
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Full details of the assessment criteria are included in the learning materials.  You can also access a 

copy of the marking grid or rubric that will be used to mark coursework via your CANVAS pages.  

 

These documents are available on your Canvas page.  

 

You will be assessed on the clinical information contained in the learning materials we provide.  We 

review and update our learning materials regularly, but knowledge in the field of healthcare is 

constantly evolving.  Sometimes, therefore, changes may occur during the course of your studies.   

For example, the recommended treatment for certain conditions may change when new guidelines 

or treatments are introduced.  

 

If this happens, we will make every effort to bring the latest information to your attention, for 

example by covering it during study days, issuing additional materials or referring you to sources of 

information.  

 

We encourage you to use the latest information in your coursework so that your work is based on 

the best evidence available.  However, you will not fail if you base your work on the 

evidence/guidance that was current when your short course started.  

 

When relevant, it is advisable in the introduction to an assignment to identify which guidelines you 

are using and will be referencing in your work.  

 

Pass Mark 

 

The pass mark for each undergraduate short course is 40%.  

This is 50% for postgraduate level 7 courses.  

 

Please refer to the module specification included in your learning materials for specific requirements 

for each short course. 

 

Impartiality 

 

We use student numbers in examinations and assessments to ensure anonymity and to avoid any 

possibility of bias. 

 

Assessment deadlines, deferral and extension of time 

 

Full details of assessment, including examination dates and deadlines for submitting work, are 

included in your learning materials.  These dates need to be adhered to in order to ensure equity for 

other students.   

 

During a period of study, we know that students may encounter significant and unexpected personal 

difficulties that impact on their ability to study or complete their assessments.  These are referred to 

as Serious Adverse Circumstances /Exceptional circumstances.   
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Exceptional Circumstances are circumstances that are unforeseen and/or unpreventable and have 

had a detrimental effect on your ability to study, take part in an assessment and/or submit 

coursework.  These events are over and above the course of everyday life and normally outside of 

your control and may affect your ability to complete coursework.  

 

It is your responsibility to let us know as soon as possible if you think you may have Exceptional 

Circumstances.  

 

If you wish to submit an application for Exceptional Circumstances, please ensure you read the 

guidance carefully, including about timescales and required evidence.  

 

For further information, please see the Exceptional Circumstances Policy, available at: 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/  

 

Late Submissions 

 

Please note: once a piece of work has been submitted, it will be marked as your final submission for 

that assignment once the submission deadline has passed.  

 

For first submissions: 

 

Late submissions are accepted but may not be marked and classed as a non-submission  

 

Resubmissions must be received on or before the date specified to be accepted.  

 

If you do not attend for a scheduled assessment, you will be deemed to have  

failed by absence.   

 

Special circumstances before or during assessment 

 

If you have – or during your studies if you develop – a disability or condition that may affect your 

ability to study, please let us know as soon as possible so we can offer you support as appropriate.  

 

Please see the ‘Learning with us – key points’ section of this guide for more information about 

support if you have a disability.  Our policy on ‘Support for students with a disability’ is available on 

our website at: 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/  

 

If, during an exam or practical assessment, circumstances arise which may affect your result, such as 

sudden illness, you must report this to the Education for Health trainer at the examination venue. 

The trainer will document this information on a specific form and attach it to your examination 

papers.  This form is available for all examinations. 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/
https://www.educationforhealth.org/education/student-support/regulations-policies/
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If your ability to study has been affected due to sudden illness or other significant and unexpected 

personal circumstances, you may wish to make an application for consideration of Serious Adverse 

Circumstances (SAC).  

 

Please refer to the relevant guidelines on the UH website (www.herts.ac.uk) for further information 

regarding the process.  

 

Conduct in Assessment 

 

Education for Health has strict rules on plagiarism, collusion, cheating and other misconduct in 

assessment.  

 

Any allegations of cheating or misconduct in assessment including examinations and/or coursework 

will be investigated according to our ‘Promoting Best Academic Practice Policy’, available on our 

website at: 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/  

 

The policy defines academic misconduct, outlines our responsibilities and those of our students, 

describes the steps that will be taken in cases where academic misconduct is suspected, and 

provides information about the penalties applied if a case of misconduct is upheld.  

 

The Academic and Writing Skills Guide, included in your learning materials, has:  

 

 guidance on how to avoid plagiarism and collusion - see ‘Plagiarism and  

collusion’ 

 guidance on how to reference other people’s work in your own work – see ‘Referencing’   

 examples and exercises to support correct academic practice – see ‘Writing for Success’.   

 

We encourage students to review the Similarity Report generated by Turnitin before the final 

submission of work for marking.  A step-by-step guide on ‘Viewing the Similarity Report’ is included 

in your learning materials.  

 

Further information about academic regulations including regulations for student assessment, policy 

on conduct of assessment and the code of practice for student discipline can be found at: 

 

https://www.educationforhealth.org/education/student-support/regulations-policies/  

 

 

 

Role of External Examiners 

 

In common with all higher education institutions, we have external examiners for our programmes. 

The external examiners are impartial experts in the field concerned and also experienced examiners.  

 

http://www.herts.ac.uk/
https://www.educationforhealth.org/education/student-support/regulations-policies/
https://www.educationforhealth.org/education/student-support/regulations-policies/
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Their primary purpose is to ensure that justice is done to individual students and that the standard 

of our validated awards is maintained. 

 

In order to carry out these responsibilities, external examiners judge students impartially on the 

basis of the work submitted for assessment and compare the performance of students with that of 

others undertaking comparable programmes of higher education elsewhere.  They consider subject 

benchmarks and qualification descriptors, as appropriate.  

 

Their specific functions include: 

 

 Approving the form and content of proposed examination papers, coursework and other 

assessments 

 Agreeing to proposed changes to assessment regulations 

 Attending examiners’ meetings and having access to all assessed work 

 Seeing samples of students’ work in each category of award, and for failure, in order to 

ensure that assessment criteria have been interpreted correctly and that there is parity of 

assessment across the cohort. 

 

External examiners have the right to moderate the marks awarded by the Moderation Board (see 

below), where this is within the regulations for the programme and does not bias the overall 

assessment or cause unfairness to individual candidates.   

 

They also have the right to meet students and, where appropriate, conduct a viva voce (oral) 

examination of any candidate. 

 

Moderation Board  

 

The Moderation Board operates in a similar way at short course level.  The Moderation Board 

consists of academic and clinical representatives who meet to discuss individual student marks once 

coursework has been marked by an experienced marker who is also an expert in the relevant field. 

 

Marks determined by the Moderation Board remain provisional until ratified by The University of 

Hertfordshire (UH) following the meeting of the Examination Board, which includes the external 

examiners. 

 

Marking and Results 

 

To ensure that your work is marked fairly and accurately, we follow the guidelines set out by the 

validating University. 

 

All assessed elements of your module are marked by experienced markers who are specialists in that 

particular subject area.  These marks are then moderated by the  

 

Moderation Board to ensure there is equity of marking, both within a cohort and between multiple 

cohorts of the same module. 
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Following the Moderation Board, we will issue you with a provisional mark for your coursework.  We 

aim to do this within five weeks of your coursework submission date.   

  

 

Although the overall mark is provisional, your employer will usually accept it as evidence that you 

have undertaken the short course should this be required.   

 

Please note that to protect students’ confidentiality, it is not possible for us to give results over the 

phone.  

 

Provisional marks are reviewed by the external examiners, who normally meet three times a year.  

 

If you have been successful in your short course, once the external examiners have reviewed your 

mark, we apply to the validating university for your certificate.  

 

Certificates are posted to students; please be aware that this can take up to three months following 

the meeting of the Examination Board.  We recommend that you keep your letter and certificate 

together as confirmation of your mark.   

 

Appeals 

 

If you are considering making an appeal, we encourage you to first contact Student Support 

(studentsupport@educationforhealth.org or 01926 838 969).   

 

Students undertaking a short course validated by The University of Hertfordshire (UH) should follow 

the guidance on the UH website (www.herts.ac.uk).  

 

Please note:  You cannot appeal against the mark you have been awarded because you think you 

should have been awarded a higher mark.  Appeals can only be accepted if there is evidence of a 

material error in the conduct of your assessment.   

 

If you are unsuccessful 

 

Your results will indicate whether or not you have passed the short course.  

 

If you are unsuccessful, we strongly encourage you to have another attempt.  Often returning to 

study and doing written assessments can be daunting, and you may need extra guidance to 

restructure and develop your work: 

 

 Use the feedback provided by the marker to analyse where you may have gone wrong, and 

then contact Student Support – details are in the ‘Key contacts’ section.  

 Student Support will link you to a tutor for further feedback on your assessment and for 

advice and support.  

mailto:studentsupport@educationforhealth.org
http://www.herts.ac.uk/
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 If you can find out which areas of study you need to concentrate on, this will give you a 

better chance of success on your next attempt.  

 You can get feedback on coursework material before you (re)submit it – see the earlier 

section on ‘Help and support with coursework’ for further details.  

 

Please note that your initial mark will need to have been reviewed by the external examiners before 

you will be able to resubmit an assessment.  Student Support can provide you with further 

information about the process.  

 

Students who contact us for guidance have a much greater chance of succeeding in their re-

assessment. 

 

The following will normally constitute failure in assessment: 

 

 Achieving an overall mark below the pass mark 

 Failing to achieve the minimum mark for a particular element 

 Failing to attend for assessment (failure by absence)  

 

Please note that resubmissions must be received on or before the date specified to be accepted.  

 

You are allowed two attempts at each element of assessment in total. If you are unsuccessful after 

two attempts, you will be required to withdraw from the short course.  

 

Please also note that if an element of assessment was initially failed and then passed on 

reassessment, the mark for that element of assessment will be capped at the pass mark. 
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Personal Development Planning 
 

 

Personal Development Planning 

 

When you decided which short course to undertake, you will have considered what you want to 

achieve from your studies.  We provide a personal development planning (PDP) form in this section – 

please see the next page.   

 

You can use the form to reflect on and record your achievements, linking them to changes in your 

practice and competencies for your job description. The form also enables you to record areas for 

further development.  

 

The information may also be helpful for the revalidation process with your professional body. 

 

If you are undertaking a programme with Education for Health, you may find it helpful to refer to 

these records for each module when planning your route through the pathway and completing 

compulsory modules. 

 

The PDP proforma is provided for your own personal use.  It does not form any part of your 

assessment and you are not required to submit this to Education for Health. 
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Education for Health 
 

Personal and Professional Development - 
 

Reflection on Short Course 
 

 

Short course completed   …………………….....................…………………………………… 

 

Level      ……………...........…………………….. 

 

Date      ……………...........…………………….. 

 

 

My aims in embarking on this short course were: 

 

1 ……………………………………………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………………………..... 

 

2 ……………………………………………………………………………………………………………………………………………… 

 

………….…………………………………………………………………………………………………………………………………. 

 

3 ………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………... 

 

 

Key learning achieved during this short course: 

 

..…………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………. 

 

..…………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………….... 

 

.……………………………………………………………….…………………………………………………………………………… 
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…………………………………………………………………………………………………………………………….................. 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

 

How have I applied this to my practice? 

 

..…………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………. 

 

..…………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………….... 

 

.……………………………………………………………….…………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………….................. 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 
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Evidence that my practice has changed: 

 

..…………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………. 

 

..…………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………….... 

 

.……………………………………………………………….…………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………….................. 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

 

Linking relevant clinical competencies within my job description: 

 

..…………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………. 

 

..…………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………….... 

 

.……………………………………………………………….…………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………….................. 

 

.……………………………………………………………….……………………………………………………………………………  
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.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

Areas for further development: 

 

1 ……………………………………………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………………………..... 

 

2 ……………………………………………………………………………………………………………………………………………… 

 

………….…………………………………………………………………………………………………………………………………. 

 

3 ………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………... 

 

 

Next step to achieving the above development: 

 

..…………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………. 

 

..…………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………….... 

 

.……………………………………………………………….…………………………………………………………………………… 

 

…………………………………………………………………………………………………………………………….................. 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 
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.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….……………………………………………………………………………  

 

.……………………………………………………………….…………………………………………………………………………… 

 

.……………………………………………………………….…………………………………………………………………………… 

 

 

 

 

 

 

 

 

 

 
 


